J. AARON ANDERSON, MBA

Clayton, NJ 08312 acompetitorschallenge@gmail.com (551) 276-9404

IT LEADER SPECIALIZING IN SOLUTIONS ARCHITECTURE & DIGITAL TRANSFORMATION

Strategic IT innovator with 25+ years leading solution architecture, teams, and enterprise transformation initiatives.
Agile Scrum CI/CD Project Manager delivering automated workflows, conversion optimization, and lifecycle governance.

Leverages real-world LLC leadership, MBA rigor, trained in PMP / ITIL / Six Sigma frameworks to translate ambiguous
requirements into scalable, high-value solutions with proven measurable outcomes and long-term value creation.

Digital Development & Automation Organizational Leadership & Strategy Data, Analytics & Measurement
= HTML, CSS, JavaScript, Liquid, JSON = JIRA, MS Project, M365 Teams, Infor Ming.le = MDM Lake design & KPI reporting
= PHP, Java, Python, .Net, Node,js, React = ERP Analyst/Dev (Infor CloudSuite, Oracle ERP)* Power BI, Looker & Tableau (exploring)

= SQL / MySQL, LDAP, JSON & APIs = ITSM Footprints, Salesforce, ServiceNow = MiniTab, R, Tensorflow & JupyterNB
* Change Management (Planner & Trello) = Business Continuity (VMware & Veeam) * Google Analytics/Console & Clarity
= TechDoc/SOP (Confluence & DOORS) = Creative Visual Communications & Design = Adobe Creative Suite Visualizations

= Agentic Al & Power Automation/Apps = Hands-on Customer Service Support & Training = A/B Conversion Funnel Optimization

PROFESSIONAL EXPERIENCE

COMMISSION ON ACCREDITATION OF HEALTHCARE MANAGEMENT EDUCATION (CAHME) Spring House, PA, 01/2016 to Present
Innovation Engineer

= Engineer Al research agents to automate business intelligence gathering and competitive analysis, cutting manual labor time by 70%.
= Prototype components in Figma using iterative design processes and user testing feedback to optimize UX before sprint builds.

= Develop custom REST API integrating with Salesforce Flow, enabling automated CRUD operations for seamless data synchronization.
= Served as a Business Analyst to design CTA funnels, increasing qualified web traffic by 41% in and doubling average user sessions.
* Led AWS vendor evaluations using TOGAF driven analysis to optimize performance and scalability, generating $35K+ in cost savings
= Recognized in March 2025 by AUPHA for delivering data reports that link accreditation performance outcomes to graduate salaries.

WIDENER UNIVERSITY Chester, PA, 01/2008 to 02/2025
Programmer / IT Administrator

* Published ITIL designed QuickTicket API on MS Power Platform, reducing issue resolution by 9mins and saving $54K annually.

* Programmed secure Java/Spring Identity Reset platform with CRM Slate integration that drove $1.8M+ in total CX cost savings.

* Designed / managed Microsoft Power Automation and Power Apps solutions yielding six-figured savings and 28% efficiency gains.
* SharePoint & WordPress Admin / Drupal CMS content coordinator, supporting 3,000+ sites and 7,500+ users across all campuses.

» Automated cloud-first workflows across HR, PR, IRB, IT, and Finance, accelerating approvals and standardized file documentation.
* Evaluated vendors and performed compliance audits and remediation actions that lowered risk insurance premiums by $12K.

* Delivered business continuity by managing VMware clone storage, live system performance monitoring, and failover administration.
* Developed custom .NET Tape Library System integrated with IronMountain retention cycle tracking to ensure business redundancy.
* Assisted Information Security Officer with log and email monitoring reconnaissance, and led enterprise phishing awareness training.
* Directed PageUp and RSmart implementations from needs assessment through setup and faculty/staff training as IT project sponsor.
* Supervised multiple service lifecycles, managed end-to-end sunsetting, and spearheaded onboarding, upgrades, and migrations.

ING DIRECT BANK Wilmington, DE, 01/2007 to 01/2008

Web Marketing Developer

* Analyzed digital behavior using Omniture, measuring email open and click-through rates; driving a 4% increase in performance.

* Reported web analytics on organic search and DoubleClick PPC CTR, optimized conversion funnel CTA on target landing pages.

* Leveraged Cognos Cubes and Excel to identify saving patterns used to prequalify existing customers for first-time mortgage offers.
* Optimized conversion funnels through A/B testing, UI heat-map analysis, and measured DOE-driven landing page performance.

* Performed bug testing and Adobe Flash development, contributing to ADDY Award-winning website MoveOutMoveUp.org
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PANACORE CORPORATION Midland & Dallas, TX, 01/2000 to 11/2006
Co-Founder & Treasurer

* Developed in-clinic services Visual Basic physical therapy software for patient care scheduling and insurance billing automation.

* Launched HIPAA-compliant .NET rehab software for tracking physical therapy outcomes, recognized on Capitol Hill in 2002.

* Produced statewide live-event marketing for Graham’s Central Station, including print, radio, and live-event stage production.

* Programmed ASP e-commerce for the U.S. Marine Corps Heritage Foundation that boosted online revenue by 100% in 18 months.
* Directed/Operated field cameras for national broadcasts PGA Tour and Arena Football League, ensuring quality under live pressure.
* Produced award-winning docu-drama “Rachel’s Challenge”, winning 1st Place at the Tribeca/Amazon.com iFilm Festival in 2005.

GAEANET DESIGN Cincinnati, OH, 01/1998 to 12/1999

Web Developer / Partner

* Performed art direction, web development, and production for small business clients, integrating print, SEO, and digital marketing.
* 1998 Winner, “Best Site & SEO Search” Website Choice Award for CincinnatiReds.com (MLB), prior to being brought in-house.

PARADIGM COMMUNICATION GROUP Cincinnati, OH, 04/1996 to 12/1997

Web Developer

* Produced Macromedia Flash, Dreamweaver, & Illustrator multimedia for global product launch of Bioré.com for Kao Corporation.

* Managed web hosted content for Tide theclothesline.com, including 3DSM new product renders and design of presentation boards.

* Performed digital forensic analysis using Premiere & Photoshop to adjust crime footage to reveal license plate info for detectives.

* Enhanced NCR’s in-house Lotus Notes platform for intranet operations, internal communications, and front-end kiosk development.
* Digitally retouched models in Photoshop, including hair duplication, and skin cloning for Cosmopolitan cover art & Andrew Jergens.
* Developed an interactive Macromedia Director CD demonstrating over a thousand color combinations of Alcoa Siding products.

* Operated Best boy grip rehearsal and stage preparation, including repainting scenery cyc, hospitality for suite guests, and lighting.

* Apprenticed Avid Media Composer non-linear editing suite for film, TV and video projects including Arby’s & Cincinnati Zoo.

ANYTHING AIRBRUSHED Springdale, OH, 04/1993 to 2/1996

* Expanded a satellite illustration studio at The BEACH Waterpark, creating est. $60K+ in annual summer revenue for local artists.

* Created custom artwork for studio clients and designed promotional print materials for Bourbon Street LIVE at Forest Fair Mall.
THE BEACH WATERPARK Mason, OH, 05/1991 to 09/1994

» Maintained water quality and safety monitoring pH levels to ensure hygienic conditions for guests and off-season ride construction.

* Pioneered custom art retail stand for walk-up engagement and headed part-time frontline food service management experience.

* Additional Multimedia, Development, and Management experience is available; visit JAaronAnderson.com/portfolio for samples.

EDUCATION | PROFESSIONAL DEVELOPMENT

Master of Business Administration (MBA), Widener University, Chester, PA
Degree in Organizational Leadership with Concentrations in Harvard Business School Management coursework.

Bachelor of Liberal Arts (BLS), Widener University, Chester, PA
Degree in Liberal Arts with Concentrations in BPI & Information Systems.

Legal Education Institute Paralegal Certification (PC), Delaware Law School, Wilmington, DE
Microsoft Visual Studio Developer Certification, New Jersey Career Center, Vineland, NJ

Associates of Applied Sciences (AAS) , Art Institute of Cincinnati, Cincinnati, OH
Degree in Visual Communication & Design
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